Global Compact Human Rights Working Group
Summary Report

Anglo American, London
12 December 2007, 9 am — 2 pm

Summary:

» HRWG members were invited to consider pledgingrthepport for the Universal
Declaration of Human Rights (UDHR) at Everyhumamiggits.org and to encourage other
(such as employees and customers) to consider doinglinks to the website for the
campaign are encouraged.

» Following on from the positive response to thecletto-signed by the UN High
Commissioner for Human Rights and the Global Cormf4iice Executive Director, a
follow up letter will be sent to all Global Compagmarticipants with further ideas for what
could be done to help mark the occasion of tHeasthiversary of the Universal Declaration
of Human Rights.

» Methodologies such as learning (especially thrazage studies, dilemmas, and real-life

scenarios) and training were seen important inihglfo improve corporate performance on

human rights.

The HRWG was seen as an appropriate forum to plegitimizing role for what is good

practice in the context of the Global Compact. T¢CHR will revise its note on the Global

Compact as a legitimizing space.

A concept note on an idea for the first dilemmaassion will be circulated.

The Global Compact Office will reach out to LocatiWorks on human rights.

The implications of the SRSG John Ruggie processldrstay on the HRWG's agenda.

Helping to foster coherence of business and hurignisrtools was seen as an important

function of the Global Compact and HRWG.
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OPENING & WELCOME

Mary Robinson opened the meeting and thanked AAgherican for their hospitality in hosting this
HRWG meeting.

I. THE 60™ ANNIVERSARY OF THE UNIVERSAL DECLARATION ON HUMAN RIGHTS
AND THE ROLE OF THE HRWG

Mary Robinson explained the role of The ElderskEilers.org) and their recently launched
campaign “Every Human Has Rights” (Everyhumanhdssigrg). The campaign is inspired by
the fact that the UDHR calls on “every individualdeevery organ of society” to strive to
promote respect for human rights and provides gp®dunity for individuals to pledge their
support for the UDHR. The UDHR is the most traresladlocument on earth (see
http://www.unhchr.ch/udhr/navigate/alpha.hfion the UDHR is 369 languages). The goal is to
achieve one billion signatories and thereby hekerawareness and reassert the importance of
human rights. The campaign has a different hunghtsitheme each month as follows (from
February to November):




Responsibility to Protect

Women's Rights are Human Rights

Right to Health and Children's Right to Survival
Freedom of Expression

Freedom from Fear

Freedom from Hunger

Youth Realizing Rights

Right to Decent Work

Freedom from Want

Freedom from Discrimination.

It was suggested that the September theme — RigbBtetent Work — might have particular
resonance with business given that it is widelydweld that the most sustainable way to tackle
poverty is through decent job opportunities. Réeasnsult the website for more information
about the campaign or contact Scott Jerbi: scdit@eqginitiative.org.

Discussion:

» A question was asked about the government dimensfothe campaign. Mary
Robinson mentioned that this is currently underswbgration. One idea that is being
considered is sending the package of information tbe campaign to all
Governments.

» There is standard language for the pledge on tisivee

» There will be a major International Seminar on Bess and Human Rights in Paris
on 4-5 December 2008 to commemorate tHe@tiversary. It will be open to
participation from people all over the world. TBE has been invited to play a role.
The seminar aims to bring together 200 senior sgmtatives from business,
government and civil society to discuss the rolbudiness in respecting and
promoting human rights and the significant develepta on integrating human rights
issues into the heart of business practice. Itladk back at the emergence of the
imperative for business engagement in these issugslebate the way forward,
focusing in particular on the involvement of BRIGuatries. The Seminar will host
plenary and interactive sessions and special evatiighe contribution of
internationally distinguished specialists. Moreoimhation on the event can be
obtained from Kathryn Dovey (kd@anniversarysemorgror +33 6 07 74 97 11).

» Other ideas suggested for promoting the anniveraady pledge opportunity were:
social marketing; links on company intranet and sitels; a text-based campaign to
raise awareness (given the higher proportion opfjgewith access to a mobile phone
rather than the Internet); reaching out to custgmasrwell as staff; involving sporting
figures or other celebrities; and harnessing chianlilee Internet search engines to
promote links. Google Earth is a partner of the gaign and people can post their
personal human rights stories as well as see sttivé others have submitted.

» The need not only for quantity, but also qualitypbédges, in terms of their wide
geographic distribution, was mentioned. In this tegfy the importance of
participation from BRIC and other emerging econamigas emphasized; it is
important to combat the false notion of human sgit Western values. On the other



hand, it was noted that with the Stand Up Againevety campaign the real
challenge was to reach people in Northern markets.

» Mary Robinson mentioned that the CEO of a major mamy had informed her that
they would send a message to all their employeesugaging them to consider
pledging to the UDHR. Some corporate HRWG paréiois also stated their
intention to promote the anniversary within thewrno company (including by
encouraging employees to consider making the pledge through their Local
Network. Another mentioned that their company wolaldus on a particular human
right of most relevance to their business. Anotidea would be to focus on one of
the themed months.

» The idea of engaging with Local Networks furtheoward the commemoration was
raised.

» The question of responsibilities as well as rights raised. In this context, it was
pointed out that the UDHR speaks of duties too.

Action point:

» HRWG members were invited to consider pledging rtiseipport for the UDHR at
Everyhumanhasrights.org and to encourage othechk @sl employees and customers) to
consider doing so. Links to the webpage are engedrra

The Global Compact Office (GCO) thanked the HRWGnhers that are part of the task group
on the 6 commemoration. One output thus far has been erl&tall GC participants, co-
signed by the UN High Commissioner for Human Rigatel the GCO Executive Director,
inviting them to help mark the anniversary by swlup human rights implementation and
promotion efforts. The letter and other ideas tiamte been submitted for what companies can
do to help mark the anniversary are available Hitp://www.unglobalcompact.org/
Issues/human_rights/UDHR_60th.htnEven though the letter did not seek a reply, atdoL.00
companies from all over the world responded viaikmeguesting the guidance materials that
were offered and indicating their intention to taketion during the year on human rights.
Further analysis on the aggregated replies wilinaele available in due course. Local networks
have also been briefed on the letter.

Discussion:

» The idea of how to track activities being undertake support of the commemoration
was raised. The letter to GC participants asked #ctivities be included in their
communications on progress. Beyond that, it wagested that participants could be
informed of the opportunity to publicize their atfies on business-humanrights.org.

Action point:

» It was agreed to send a follow up letter to all @Cticipants with further details on what
guidance materials are available and where totfiedh; where to get more information
about other activities being undertaken to commateathe anniversary and other places
to submit information about their activities; anaviting participants to encourage



employees and others to consider making the pledgsupport of the UDHR on
Everyhumanhasrights.org. Kathryn Dovey and Ronpeppolunteered to help with the
draft letter. Other ideas for what the letter coatldress included: a list of actions that
could be taken/how to get involved; a list of quas that you could ask of your CEO
(e.g. do we have a human rights policy; do we piadie in our Local Network etc).

» The GCO will also reach out to Local Networks abdhé anniversary and the
opportunity it brings.

» The next edition of the Compact Quarterly will dpgbtt human rights.

The Office of the UN High Commissioner for HumangRis (OHCHR) provided further
information about what that office is planning tlgear in the lead up to the anniversary. Some
copies of the OHCHR’s information package on thene@moration were circulated. The
information kit, which includes a poster, is avhl@at:http://www.ohchr.org/EN/UDHR/Pages/
60UDHRIntroduction.aspx

Discussion:

» The idea of sending a commemorative poster of tbéiR to each GC participant was
raised.

Action point:

» OHCHR will investigate the possibility of making alable sufficient copies of the
posters to mail to all Global Compact participants.

Il. UPDATE BY THE TEAM OF THE SRSG ON BUSINESS AND HUMAN RIGHTS

The OHCHR provided an update on the current pha#eecSRSG’s work, which is focused on
making recommendations. The fast pace of the SRSG& has been maintained. Recent
activities included a consultation in Geneva tloatked at both conceptual and practical aspects
of business responsibilities with regard to humaghts (report available dtttp://www.reports-
and-materials.org/Ruggie-Geneva-4-5-Dec-2007.@df particular relevance to the GC, is the
work on clarifying the implications of concepts bBuas sphere of influence and complicity, terms
popularized in the business context by the GG limportant to note that the SRSG’s work has
been focusing on the responsibility to respecthiond harm, whereas the GC is broader and
encompasses situations where companies go beyamgl mio harm to support and even promote
human rights. As an example, with reference tocthrecept of “sphere of influence”, the SRSG
has concluded that in the context of the duty speet human rights, having “influence” alone is
not sufficient in attributing responsibility (wheth legal or moral) to companies. However,
having “influence” plays a key role in activitiesreed at promoting human rights.

The SRSG'’s final report will be presented to the Hdman Rights Council in June 2008.
Discussion:

» The potential relevance of the SRSG’s work for WG and the GC was emphasized
by a number of HRWG members.



» One function that the HRWG can play is to constterimplications of the SRSG’s work
for the GC.

» The definitions of complicity used by the GCO antH@HR in publications were
referred to and the question of whether these tedx revised in light of the work in
this area undertaken by FAFO and the ICJ was raised

» A question was asked about the attitude of NGOhdowork. The OHCHR explained
that the SRSG has paid a lot of attention to canstre engagement with all categories
of societal actors, including NGOs. This is not @yymous with obtaining their
agreement. One of the HRWG members in the coomlinsitGO group engaging on the
mandate noted that not everyone has been happytivativork’s direction, but felt that
the work has entailed a dynamic tension that has belpful.

» The fact that “sphere of influence” is a phraséhim GC that applies across the principles
and not just to the human rights principles wagdot

> It was noted that the Business and Human RightsirRes Centre website has a section
devoted to the SRSG process and critiques at:
http://www.business-humanrights.org/GettingstatiétbpecialRepresentative

Action point:

» The question of how the GC can best be aware ofthewSRSG work is unfolding and
the possible implications for GC participants skloble on the agenda of the next
meeting.

Ill. BUSINESS AND HUMAN RIGHTS TOOLS

John Morrison introduced a diagram (which was mieeting background materials) that seeks
to map some of the major business and human rigbts and how they fit together. A more
nuanced approach could be developed and he hopethéhHRWG could play a role in this. It
could help address the confusion that some compdaad when they are confronted with the
many more business and human rights tools and igcedmaterials that exist when compared
with a few years ago. Many companies already haaeragement systems and are looking for
tools to supplement these rather than to adopteyntiew management systems.

Novartis and the International Finance Corporatwawe, over the past few years convened a
meeting on business and human rights tools witlew % helping to set a common agenda. A
guestion that surfaced there is whether it is bétt@ave tool proliferation or consolidation. This
seems to be an open question. One project arisingfadhe last meeting was an exploration of
how the different impact assessment tools coulthbde more coherent and how they could fit
better with existing impact assessment processes.qlestion of how to raise awareness of
existing tools and secure better update of theaid®ystematic treatment of human rights issues
within business management remains a challenge.

The guidelntegrating Human Rights into Business Management, which the Business Leaders
Initiative on Human Rights developed with the GO@ ®HCHR, will be revised during 2008.
Consultation will be conducted on the revised draft



Discussion:

» It was suggested that training could help compataamprove their implementation of
human rights. The OHCHR and GCO have an e-learnaiging tool. Perhaps a module
could be added to this online course (which is lab& at http://www.unssc.org/
web/hrb/Default2.agf

» The importance of recognizing that companies ao®raposition of different kinds of
functions was noted. It was suggested that whatngasled was a coherent package that
caters more to companies’ needs.

» Some HRWG members mentioned other work that theyramolved in or that they were
aware of that could be relevant to the questiorioofs and the training idea. These
included work with HEC (a French International mesis school) and the United Nations
Environment Program Finance Initiative tool for dens on human rights. The Danish
Institute for Human Rights is also involved in appeng of the different human rights
impact assessment tools and is developing a bastige guide on how to use the Human
Rights Compliance Assessment Guide.

» The Business and Human Rights Resource Centrese @hnning, subject to the
availability of funding, two new portals on howdet started and tools and resources.

» It was suggested that there is a need to encothagdevelopment of a network of people
that could engage in peer to peer learning andjusttthe development of tools. The
proposal for the establishment of a Human Rightstitite (see more below) was
mentioned in this context.

» The need for tool developers to collaborate morthatoutset was emphasized as there
has tended to be a degree of competition. Howévisralso true that there are different
perceptions of what the gaps are.

» The value of case studies was stressed to helpligeciearning. CEO involvement was
also seen as highly valuable in making change oitcan expeditious and sustainable
fashion.

» It was suggested that checklists and guidance oéy go so far and that dilemma
discussions have an important role to play.

» Mary Robinson made a plea for coherence and engedr¢hat different actors work
together as much as possible. She also stressedettd to keep things simple and
accessible. She raised the question of whethdadtimean Rights Institute and/or Danish
Institute for Human Rights and the Global Companild work together given the huge
body of work involved. She also suggested thatHR&WG could be a vehicle for tool
providers to collaborate more at the outset and tbstering coherence could be an
important function of the HRWG.

Action point:

» Feedback on the diagram is welcome and should be digectly to John Morrison:
john.morrison@blihr.org

The GCO sought feedback on a slide headed “A waystothe tools and guidance materials”
(which was in the meeting background materialsj Hmght to summarize on one page how
some of the business and human rights tools artthgoe materials available could be used and



for what purposes. It was developed followinganing that the GCO and OHCHR delivered
for a group of companies that wanted more guidamcevhat tools and guidance materials to
use. The page could be part of the follow up tdtieferred to above) that goes to participants.

Discussion:

>

>

The Danish Institute for Human Rights suggestedusion of their country risk
assessment tool, the executive summaries of wneh\ailable for free

International Alert asked that the GCO continudétp disseminate and raise awareness
of Conflict Sensitive Business Practices — Guiddocé&xtractive Industries

It was suggested that the slide be put on the Gldbmpact website where the business
and human rights tools and guidance materials eseribed and links are available.

It was seen as appropriate that the GCO recommemthapurage the use of guidance
materials, but it should not imply that use of amg or more tools was required.

Action point:

>

The GCO will revise the slide and put it on the &@ebsite.

IV. Codification of good practices to resolve recuent dilemmas

Further to the clearing house idea proposed atatstemeeting, the OHCHR circulated a draft
note outlining different models that could be usadthe HRWG to recognize good practices.
The rationale underlying the concept is that a mstitkeholder group of experts, like the
HRWG, has a certain degree of legitimacy to saytudha good practice in the context of the
Global Compact. The OHCHR suggested that therelmayrange of ways to identify what is a
good practice rather than only one way, but thates@ey conditions would need to be present
before a practice could be legitimized as a goaattme. These include: multi-stakeholder
involvement in the process and transparency. # acknowledged that in some cases it may be
fruitful to begin a process with companies onlygypded that the multi-stakeholder component
is brought in later on.

Discussion:

The note was welcomed. Mary Robinson raised tlyeckestion of resources: human,
financial and time. Other HRWG members also exqges strong preference for models
that are less time and work intensive. It is int@ot that the role ascribed to the HRWG
be realistic.

It was noted that building confidence and trust wasential in order to encourage a
willingness to share.

It was suggested that the criteria for what is adgpractice should include reference to
outcomes and impact.

The idea of Local Networks playing an importanterai this area was raised. Model 3
was seen as particularly conducive for that.



» Chris Marsden presented an update on the plartedagstablishment of a Human Rights
Institute and circulated a one-page descriptiorom& seed funding has been raised.
Other consultations are upcoming. It is hopedatmth the Institute by the end of the
year for the 60th anniversary of the UDHR. He algcomes Model 3, which was
developed as a result of discussions between thieaGCompact Office and himself.

» Model 3 was thus the model preferred by the workjrayp.

» It was suggested that one way of making the wodd lmore reasonable was for the
HRWG to be a filter or legitimator of good pracsceeveloped by others, such as
BLIHR, Global Compact Local Networks, the Human IRgyInstitute, IBLF etc. Given
the expert nature of the group and the UN charaiftéhe GC, the HRWG could help
legitimize such practices and give them a widerienmk through giving the GC
imprimatur to the practices.

» The HRWG could help form the common agenda, prexietc and then the dilemmas
could be worked on elsewhere and the results btodugitk for the HRWG's
consideration in a quality control capacity.

» Rather than clearing house, the term legitimizipace was preferred.

» An idea for the first dilemma has been raised esllaboration of the GC and the Human
Rights Institute. Building on earlier work carriedt in the context of the GC on supply
chain, it could be on the apparel sector and facupersistent challenges from both the
corporate customer and supplier sides.

Action point:

» The OHCHR will revise the note to reflect the feadb received and represent it at the
next HRWG meeting.

» A concept note on the first dilemma for considematis in development and will be
presented at the next HRWG.

V. Global Compact Local Networks and human rights

The GCO presented an overview of the status of &lG@mpact Local Networks. There are
around 60 country networks that are fully operalon Approximately 30 others are in the

making. Thus, by the end of 2008, it is expectedt tthere will be around 80-90 Local

Networks. When they start out, Local Networks ¢glly focus on awareness raising, namely
getting corporate citizenship on the agenda, amithgethe Local Network up and running. The

more established ones then move into substantigagement. A number of Local Networks

look for guidance as to what activities they couldlertake. Some Local Networks are planning
to focus on human rights in 2008.

Discussion:

» Mary Robinson suggested that Local Networks mighthielpful in spreading the
message about theww.everyhumanhasrights.ompmpaign to make the Universal
Declaration of Human Rights more personal. She @terred to the follow up letter
that will be sent to GC participants and suggestieat it encourage deeper
engagement in Local Networks, and that Local Neltwahould be offered practical




guidance with a view to developing more shared amsibility for human rights
implementation.

» The hope was expressed that Local Networks coslu @hy a role when the Human
Rights Institute is set up and that their local pamy participants would be willing to
share their learning on human rights.

» The GCO explained that many Local Networks are ttamed in their resources.

» In order to make Local Networks more effective anédaningful, it was suggested
that they emphasize learning, including throughh@rang real life dilemmas and that
they offer a safe space for companies and critike # look for solutions.

» The Human Rights Institute consultation in Bangalas mentioned and the idea of
the GC Indian Network participating was raised.e ThCO indicated that the Indian
Network might well be interested and encouragedamrdirectly with the Network.
Mary Robinson also mentioned the Indian membehefGlobal Compact Board (B.
Murthuraman, CEO of Tata Steel) as a possible conta

Action point:
» The GCO will reach out to Local Networks about 8@" anniversary of the

UDHR and the opportunity it brings to raise awassnef human rights, including
thewww.everyhumanhasrights.oogmpaign.

Ravi Fernando shared the plans for the UNGC Srkaadxetwork/CIMA sustainability awards.

After a scan of the market place for such awaiusy found few that took a triple bottom line
approach and that were linked with the Global Carhphence they are launching their own
award. The award will focus on projects demonistga¢conomic sustainability and will include
criteria relating to each of the issue areas ofGKx including human rights. The award will be
open to all Sri Lanka companies and multinationalsSri Lanka that are participants in the
Global Compact. The award ceremony will be 25 Au@@98 in Sri Lanka.

Discussion:

» Some members of the HRWG suggested that the awarrbgood practices
and/or projects or the individuals/the team witthe firm responsible for them,
rather than being tied to the brand of the compamgcognizing the company as
a good company. Awards are more credible when ughéking celebrated is
specific.

VI. Communication on progress and human rights

The GCO introduced a draft publicati@uide to Communicating Progress (extracts of which
were included in the meeting background materiafgring guidance for GC participants on
how to do their COP. The feedback of the HRWG s@gght on the portions of the publication
that deal with reporting on human rights. The tesg¢s examples taken from real COPs. More
good examples from developing countries are needed.



Discussion:

» A guestion was asked about how many GC participargsexplicitly referencing the
GRI indicators in their COPs. The rate is curne@4% and rising.

» There was discussion of the fact that the GRI mdis were divided between
principles 1 and 2 in the draft text and that tihestbn was not ideal. The Global
Compact Office had tried to collapse these, but kepm separate at the expense of
repetition and because the companies that wereutedsn the development of the
revised text indicated that they approached th€P€ on a per principle basis and
use the COP guidance as an implementation guidee ifidicators were selected
based on a process started with the GRI to protheegoublication and involving
stakeholders. The draft was sent to 200 compati€OP workshops as well as to
all Local Networks. Further ideas for how to remrge the material are welcome. A
more elegant solution could perhaps be produced ionline version.

» Some HRWG members offered to try to comment furtiedore the deadline.

> It was noted that the draft text refers to “outceifpdut what is really meant is
outputs. Outcomes should be about impact and @sangpeoples’ lives.

Action point:

» The Global Compact Office will consider the feedbpoovided.
» Further comments are welcome before the deadlii® dhnuary 2008.

A project that the GCO is planning to undertake hwRealizing Rights: The Ethical
Globalization Initiative and the Global Reportingitiative to result in better guidance for
companies on how to report on human rights impleatem efforts was also mentioned.
Further information about the project will be prded for the next meeting.

Other business

The Global Compact Annual Review survey

In 2007, the GCO initiated an annual survey ofipg@nts on the status of their implementation
efforts. A team from Wharton helped to design2B87 survey and is currently working on the

2008 survey questions. The first draft questionshaman rights for GC participants were
circulated to the HRWG for their input.

Action point:
> Comments are still welcome on the survey, which mok be finalized until mid
2008.

Next meeting of the HRWG

The next meeting of the Human Rights Working Grbad been scheduled for 9 May in
Amsterdam, but has been changed and is now scliefdul29 April 2008 in Boston, USA, the
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day after the US Global Compact Network meetindgposiness and human rights. HRWG
members are warmly encouraged to participate srtatwork event, which will explore a
number of critical areas including: Understandingibess risks regarding human rights; Setting
policy and addressing stakeholder expectations;itdiong and reporting progress; through a
variety of panels and an interactive case studyudision on business and human rights. Mary
Robinson and John Ruggie, UN Special Representativéuman Rights and Transnational
Corporations, will deliver keynote presentationghat network event. If you wish to participate
in the US network meeting, please RSVP no latar #8iaMarch to Ms. Rhetta Holdorf at
rmh2@case.edA detailed agenda will be sent to registeredigggnts in due course. As a
number of HRWG members are anticipated to be paating at the GRI event in May, we plan
to create an opportunity during that event for hBRWG members who will otherwise be
present at the event to meet at least informalgr avmeal.
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HRWG Patrticipants List, 12 December 2007, London

Mary Robinson (Chair)
Lucy Amis

Christopher Avery
Benjamin Beth

Marie Busck

Frances Darton
Kathryn Dovey

Ravi Fernando (virtual)
Jitesh Gadhia

Jeremy Hobbs
Gabrielle lwanov
Christina Leal

York Lunau

Chris Marsden
Francoise Torchiana
John Morrison

Fraser Paterson

Soren Petersen (virtual)
Ron Popper

Soraya Ramoul
Jonathan Samuel

Jeff Senne (virtual)
Francois Tribot-Laspiere
Stiaan Wandrag (virtual)
Lene Wendland
Michelle Wolfe

Ursula Wynhoven

Realizing Rights: The Ethical Globalization Initst
IBLF
Business and Human Rights RegsoGemtre
Suez
Danish Institute for Human Rights
Achilles
BLIHR
MAS Holdings
ABN Amro
Oxfam International
Rio Tinto
Scott Wilson
Novartis
Business and Human Rights Resowng€
Realizing Rights: The Ethical Globalization Initiegt
BLIHR
Scott Wilson
UN Global Compact Office
ABB
Novo Nordisk
Anglo American
UN Global Compact Office
Total
Sasol

Office of the UN High Commissionar Fluman Rights

Aviva / UK Global Compact Network
UN Global Compact Office
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